  Shakti Singh Rajawat
   Email: shaktirajawat86@gmail.com



Mobile: +91 96029 76717
SYNOPSIS:
Overall 13 years of experience in IT.
Expertise in administration of IBM MQ, App Connect Enterprise, IBM Integration Bus, Websphere Application Server , IBM Webserver, Kubernetes, Docker.
· Worked as Team Lead of a Middleware Administration Team for a banking client.
· Worked on MQ RDQM Migrations.
· Successful implementation of  AMS enablement on a Banking Client.
· Administration experience of  WMQ, IIB, WAS, HTTP.
· Knowledge of server evaluations, upgrades, migrations & troubleshooting.
· Experience in administering MQ through MQ commands (MQSC) as well as familiarity with the Eclipse MQ explorer.
· Worked with Clustering of Queue Managers, Multi-instance MQ Qmrs & Multi-installation of MQ.
· Knowledge of Solace Messaging.
· Automating administration tasks utilizing Shell scripts.
· Operating System used Windows, Unix, Mainframe, AS400.
· Administration of Docker and Kubernetes.
· Experience on Deployment Automation & Containerization (Docker, Kubernetes).
· Managed Docker orchestration and Docker containerization using Kubernetes.
· Knowledge of Ansible Playbooks.
· Excellent communication, interpersonal, and analytical skills and capable of working with several groups on assigned regional/global projects.
·  Proven ability to learn and rapidly adapt to new challenges. 
Certifications & Special Trainings
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	Certified Kubernetes Administrator – “The Linux Foundation”

Certified Kubernetes Developer - “The Linux Foundation”

IBM Certified System Administrator – IBM MQ v9.0

IBM Certified System Administrator - WMB V8.0
IBM Certified System Administrator - WAS V8.0
IBM Certified System Administrator - WMQ V7.0
ITILV2V3.

PM54(Project Management) Certified.

Attended trainings on z/OS
AWS Solution Architect – Associate Training.

Docker Certification.
Openshift Certification.




WORK EXPERIENCE:





  Nov-2022 to Till Date
1. Working on IBM MQ & IBM App Connect Enterprise Middleware Team.

Project


Middleware MQ/ACE Operations.
Company

:
Kyndryl


        
       
Client


: 
Suncorp
Project Type

: 
BAU Support & Projects
Environment           : 
MQ v9.2, ACE v12 
Platform

:
AIX 
ROLE


: 
Team Lead
Current Duties:

· Support multiple applications which leverages System Integration facility provided with IBM MQ 
· Manage through to resolution all incidents within the timescales defined in Service Level Agreement (SLA)
· Broker Deployments daily basis.
· Certificate Renewals in MQ & ACE.
· Working on AMS Qmgrs.
· OS parameter tuning for ACE.
· Work as SME for MQ supporting several complex banking and insurance applications.
· Work with relevant teams to ensure successful transfer of service into delivery following completion of service acceptance process.
· Contributing to process development, documentation, and knowledge transfer.
· Involved in Project planning and assigning of resources based on workload.
· Continuous MQ & ACE ifix or patching to keep environment safe from vulnerabilities.
· Ensure commercial considerations are considered when performing project tasks that will impact the customer or approach.
· Attend the client meetings to understand project requirements and deliverables.
· Addressing the escalations.
WORK EXPERIENCE:





  Jan-2022 to Nov-2022
2. Working on IBM MQ & Automation in Engineering Middleware Team.

Project


Middleware Engineering
Company

:
Quess Corp.


        
       
Client


: 
Northern Trust.
Project Type

: 
Engineering & Projects

Environment           : 
RDQM v9.2, MQ v8.0, v7.5 
Platform

:
Linux 
ROLE


: 
Sr. Middleware Consultant
 Duties:

· Design, Development and support of multiple applications which leverages System Integration facility provided with IBM MQ 
· MQ integrations with external vendor of Northern Trust.
· Proactively manage, track and resolve issues escalated into the 3rd level Engineering team 
· Work with relevant teams to ensure successful transfer of service into delivery following completion of service acceptance process
· Migrating MQ from v8 to latest RDQM V9.2 .
· Shell Scripting for Automation.

· Create Ansible Playbooks to dump messages, provided it to clients to use it by themselves.
WORK EXPERIENCE:





  Oct -2013 to Dec-2021
3. Worked on Middleware with IBM Delivery Center China.

PROJECT 


Middleware Projects & Support
Company

:
IBM


        
       
Client


: 
Suncorp, Myer, Telstra, MetLife.
Project Type

: 
Support & Projects
Environment           : 
IBM MQ 9.2,9.0, 8.0, 7.x  IIB v10,v9   WAS(v6,v7,v8,v8.5), HTTP (V7, v8) , Data Integrator.                       
Platform

:
Windows, AIX, Linux, HP-UX, Mainframe (z/os,AS400)                                               
ROLE


: 
Middleware SME
Duties:

· Design and support of multiple applications which leverages System Integration facility provided with IBM MQ and IIB software
· Manage through to resolution all incidents within the timescales defined in Service Level Agreement (SLA)
· Proactively manage, track and resolve issues escalated into the 3rd level support team within agreed Service Level Agreements
· Work as SME for MQ & IIB supporting a number of complex applications.
· Work with relevant teams to ensure successful transfer of service into delivery following completion of service acceptance process
· Contribute to process development, documentation and knowledge transfer
· Involved in Project planning and assigning of resource based on work load
· Act as client focal for getting engaged into customer facing roles , interacting with external customers for their requirements, validations and our delivery
· Upgrading MQ/IIB to latest versions.
· Handle any migrations from older versions to the latest ones.
· Integrating AMS MQ with application.
· Ensure commercial considerations are taken into account when performing project tasks that will impact the customer or approach
· Kubernetes is being used to orchestrate the deployment, scaling and management of Docker Containers.

· Worked on infrastructure with Docker containerization

· Actively worked on Docker and deploying and maintaining Micro services in Dev & QA environment

· Experience on Deployment Automation & Containerization (Docker, Kubernetes).

· Backup of etcd db
· Perform upgrades and rollbacks using Kubernetes.
· Deployment Automation & Containerization (Docker, Kubernetes)
· Experimented with Docker, by using Docker-compose

Daily routine tasks :
· Installed and configured MQ Series server on Windows, AIX, Solaris, Linux and Mainframe env.
· Performing IIB/BROKER deployments.

· Enabling service / user trace for IIB

· Handling of KT for new coming clients and outgoing client.

· Troubleshooting IIB related incidents.

· IP whitelisting in BlockIP file.
· Queue manager creation and other MQ objects creation as per the requirement and need of projects.
· Troubleshooting clustering issues.
· Enabled WMQ Triggering on the Queues (Transmission Queues & Application Queues)
· Troubleshooting and resolving the problem within the entire MQ environment.
· Setting up MQ queues, Queue managers and channels for the new client applications
· Fixing Queue manager startup/Crash problems by examining at error logs and FDC trace files.
· Tracing missing messages through Hubs
· File adapters (Into MQ & From MQ) Configuration and Maintenance.
· Handling error queues.
· Provide assistance in Root Cause Analysis of problems.
· Worked with MQtools.
· Experienced in Installation and configuration of MQ Client/Server in different environments
· Handling failed files in the DI adapters.
· Backing up of queue managers, logs and other file directories.
· Co-ordination with application team in designing applications to use MQ.
· Building new environments with Queue manager.
· Manual Security Health check of servers as per policy of customers.
· Providing L3 MQ support and infrastructure support to the customer.
· Upgrade MQ of mainframe.
· Providing assistance in root cause analysis and remediation of alerts.
· Knowledge sharing for new joiners in the team.
· Worked closely with Manager on future plans.
· Oncall support apart from regular SR, RFC.
· Apply fix patches and upgradation of MQ 
· Disaster recovery in MQ on mainframe.
· Provided 24x7 WebSphere MQ & support from offshore for production, UAT and Development environments.
· Expertise in Installation, Configuration and Administration of IBM WebSphere Application Server
· WAS administration, command BAU tasks, fix patch apply, SSL certificate renewal, stop/start.
· Data stage Administration.
· HTTP administration, ssl certificate renewal,stop/start.

· Deployed application.

· Performance tuning
Tools & ticketing Products:

Qesm, Remedy, and ISM, Service Now .
WORK EXPERIENCE:





June 2011 to Till Sept 2013
4. Worked on WMQ with Artech China Ltd.
PROJECT 


Middleware Support.
Company

:
ARTECH CHINA LTD.


        
       
Client


: 
QANTAS Airlines, MYER Ltd., Cathay Pacific Airlines .
Project Type

: 
Support

Environment

: 
Websphere MQ 5.3, 6.0, 7.0 , WMB v7, WAS, IHS, 
Platform

: 
Windows, AIX, Solaris, HP-UX, Mainframe (z/os, OS390)
ROLE


: 
Middleware Specialist
· Installed and configured MQ Series server on different OS.
· Handling Incident tickets with severity 1, 2 , 3 & 4
· Queue manager creation and other MQ objects creation as per the requirement and need of projects.
· Tracing missing messages through Hubs & Gateways.
· Troubleshooting clustering issues.
· Troubleshooting and resolving the problem within the entire MQ environment.
· Setting up MQ queues, Queue managers and channels through the use of commands.
· Fixing Queue manager startup/Crash problems by examining at error logs and FDC trace files.
· Backing up of queue managers, logs and other file directories.
· Co-ordination with application team in designing applications to use MQ.
· Building new environments with Queue manager, Config Manager & Brokers
· Manual Health of servers as per policy of customers.
· Providing L2 MQ support and infrastructure support to the customer.
· Upgrade MQ of mainframe.
· Providing assistance in root cause analysis and remediation of alerts.
· Handled KT’s for new joiners.
· Worked closely with leads on future plans.
· Oncall support apart from regular SR, RFC.
· Apply fix patches and up gradation of MQ 
· Disaster recovery in MQ on mainframe.
· WAS administration, command BAU tasks, fix patch apply, SSL certificate renewal, stop/start.
· HTTP administration.

Tools & ticketing Products:

Qesm, Remedy
5. Worked with Instrumentation limited From Jan-2009 to Jan-2010
PROJECT 


Internal 




        
       
Project Type

: 
Support

Environment

: 
IT Support, ERP
Platform

: 
Windows, AIX
ROLE


: 
System  Admin
· User creation role and profile design.

· Client Creation and Local client copy

· Remote Client Copy.
ACADEMIC & PROFESSIONAL QUALIFICATION:
· B.E. in Electronics and Communication from University of Rajasthan, Jaipur in year 2008 with Aggregate 70%.

· Higher Secondary with 74.15%.

· Secondary education with 76.33%

 QUALITIES:
· Team skills- Team building, interacting and cooperating with others to achieve common goals. 

· Communication Lead- Effectively understanding client’s requirements, validate them and deliver them to the team. 

· Technical skills- Acquiring and using specific knowledge of the technical tools. Always ready to learn new technology and tools with fast growing IT needs.
 PERSONAL DETAILS:
Father’s Name

: Sh. Vijay Singh
Date of birth

: 22nd July 1986

Marital Status

: Married
Languages Known
: English, Hindi, and Chinese. 
Passport

: Z4099533
Alternate Email

: shakti.rajawat@yahoo.com
DATE

PLACE: Kota, India






SHAKTI SINGH RAJAWAT
