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Summary
Alankrit is a DevOps Engineer with strong experience working on Infrastructure Automation.

Alankrit's technology expertise of more than 2.5+ years includes experience in Information Technology years
into DevOps. He has hands-on experience in IAC tools such as Ansible and in DevOps tools like Jenkins, Docker,
Kubernetes & GIT. Also, he has experience in Cloud technologies such as AWS and He has strong experience
in coordinating with team and resources to complete objectives. He is organized and detail oriented with
proactive and hard-working nature.

Technical Skills

Cloud Environments AWS

Containerization Tools Docker, Kubernetes

Operating Systems Windows, Unix, Linux Ubuntu and RHEL

Web Servers Nginx

Version Control Tools Git, Bitbucket and GitLab

Automation Tools Ansible, BMC Atrium Orchestration, and Jenkins

Monitoring Tools Cloud Watch

Development/Management Tools VS Code, RedHat CodeReady Workspaces, ServiceNow, Confluence and
JIRA

Domains Banking, Telecom

Professional Experience
Wipro Technologies

Wipro is a leading global information technology, consulting and business process services company. We
harness the power of cognitive computing, hyper-automation, robotics, cloud, analytics and emerging
technologies to help our clients adapt to the digital world and make them successful.

Project Runbook Automation (CITI Bank)

Summary RBA is responsible for infra-automation via DevOps culture using Ansible and BMC Atrium
Orchestration with the integration of ServiceNow.

Main DevOps (Ansible, Jenkins, Docker, SonarQube), BMC Atrium Orchestrator, Jira, ServiceNow
Technologies


mailto:alankrityadav2323@gmail.com

Responsibilities

Developed Ansible Playbooks to migrate existing solutions of BAO Workflows
Created custom modules in Python

Performed testing in all Code Ready Workspace, Dev and UAT before releasing in to
PROD

Performed CI CD with Jenkins

Deployed playbooks in Ansible tower

Implemented verification of the solution

Created Incident, Change and Request Management and its analysis via ServiceNow
Maintained existing BAO solutions

Involved in Enrichment of existing solution via BMC Dev Studio as per client's
requirement

PROJECT TATA CONSULTANCY SERVICES PRESENT WORKING
EXPERIENCE

Summary Currently Working in a Telecom based project [Elisa Account]

Main Application Servers ,Database[Mysql], OS,Ubuntu, Linux, KAAS,Dockers,ServiceNow

Technologies

Responsibilities

Incident Management

Taking ownership of incidents and proactively seeking service improvements with our
technology and incident management teams

Handled client’s issues reported via ServiceNow on above mentioned
technologies/tools

Performed Troubleshooting.

Solved cases with the help of various log techniques etc.

Provide out of hours support and assist in special events and releases.

Ensure the supportability of our services is maintained through effective telemetry &
logging, well maintained runbooks, actionable alerting & monitoring and KPIs.




