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	[bookmark: _GoBack]Motivated and detail-oriented Support Engineer with Two years of hands-on experience in providing technical support and maintaining IT infrastructure. Seeking to leverage my skills and knowledge to contribute to a dynamic IT team and support the company's technology goals.

	 Experience

Lecturer

· Mathematics Junior Lecturer from June 2018 to 2019 March in Sri Chaitanya Junior College in Hyderabad.
· Mathematics Assistant Lecturer from June 2019 to May 2021 at Sanjay Ghodawat Institution in Pune.

	IT ASSOCIATE
Transaction Analysts India pvt ltd, HYDERABAD
JAN 2023 - PRESENT
Provided end-user support, troubleshooting hardware and software issues, and resolved technical problems to ensure uninterrupted operations.

· Provide excellent customer service to end-users, ensuring a positive IT support experience.
· Communicate effectively with non-technical users to understand and address their issues.
· Supported the implementation of IT policies and procedures to enhance the organization's technology governance.
· T wallet product support Handling customer inquiries, issues, and requests over the phone.
· Receiving calls from customers seeking assistance or information.
· Providing real-time solutions to customer problems or guiding them through troubleshooting processes.
· Email Support: Responding to customer queries, concerns, or issues via email.
· Chat Support: Interacting with customers in real-time through online chat platforms.
· Ticketing Systems: Managing customer issues through ticketing systems, ensuring timely and efficient problem resolution.
· Product Knowledge: Having a deep understanding of the product or service being supported.
· Adherence to Procedures: Following company protocols and procedures in addressing customer needs.
· Continuous Learning: Staying updated on product changes, updates, and improvements.
· Non-Voice Support Tools Email platforms, chat software, ticketing systems, and social media management tools.
· Many modern customer support roles involve providing support across multiple channels, allowing customers to choose their preferred method of communication.

	Education
B.TECH ECE  - 65%
Sri Chaitanya Technical Campus, Ibrahimpatnam., Sheriguda Main, Hyderabad, Telangana 501510 
JNTU HYDERABAD
JUNE 2012 – MAY 2016
INTER MPC  - 76.9%
S.L.N Jr college,  Alamur Road, Anantapur, Andhra Pradesh 515002 
JUNE 2010 – MAY 2012
SSC  - 81%
Saraswathi High School, Jammalamadugu, Kadapa, Andhra Pradesh 516434
JUNE 2008 – MAY 2009

	Skills

	Operating Systems: Windows
Programming Languages: Python
Database Management: SQL
Software Installation and Configuration
Technical Documentation
	Team Collaboration
Strong Communication Skills
Problem-solving and Analytical Abilities
Empathy & Patience 
Multitasking



