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Carrer objective:

To strive for Excellence in the field of Information Technology with dedication, focus, proactive approach, positive attitude, and passion and to utilize my knowledge and skills in the best possible way for the fulfilment of organizational goals.

· Highly Motivated IT professional with over 7 years of experience in Administration, Maintaining and Supporting Enterprise Red Hat Enterprise Linux, CentOS, Windows, VMware, AWS platform and customized business applications, expertise in automating builds and deployment process using YAML scripts with focus on DevOps tools and AWS. 

· Strong experience on DevOps essential tools like Kubernetes, AWS, Docker, Ansible, Harbor Registry, Linux, GITLAB, Datadog, Terraform environments.



Technical Skills:

Kubernetes:

· EKS cluster Setup, Pod, Services maintenance.
· Performed Kubernetes upgrade.
· Involved in Cilium upgrade, Metrics server, Kube-State-Metrics, kuberhealthy 
· Configuring HPA, VPA, Cluster autoscaler as per the customer request.
· Following industry best practices to make the K8s environment in stable state.
· Being the primary POC for the Traefik upgrade.
· Extensive knowledge on new cluster build, restructuring the node like resizing, rebuild and adding, removing the minions from the cluster.
· Always more prompt in resolving the customer reported issues related to Pods, deployments, resource, ingress rules. 
· Hands on experience on configuring Taints and Tolerations. 
· Always proactively working on DD alerts related to Node scheduling disable alerts, OS upgrade alerts, Daemon set, cluster autoscaler related alerts. 
· Configuring the PDB (Pod disruption budget) as per the application requirement.
· Providing guidance to the customers to use proper configuration in the kubeconfig file.
· Hands on experience in Role binding, Storage class, Daemonset, Replicaset, Resource maintenance (CPU and Memory).
· Experience in Infrastructure Optimization.



CI/CD (Gitlab):
· Creating and maintaining the Gitlab CI file as on required
· Maintaining GIT Repositories, Handling Releases and Branching activities for GIT.
· Taking care for entire Kubernetes pipeline release to all the environments.
· Involving in all kind of operations like - merging, forking, cloning, tagging, cherry pick, stash, squash-commit.
· Cleaning the outdated tags, branches across the project as a regular routine exercise. 
· Following the standard protected protocol for master branch before the release.
· Providing the access to the developers, application team members.  


AWS: 
· Setup/Managing Linux Servers on AWS (Instances, EBS, ELB, Security Groups and IAM). 
· Experienced in creating VPC’s and public, private subnets as per the requirement. 
· Create/Managing S3 buckets and logs backup in AWS.
· Creating/Managing DNS records on cloud DNS
· Used security groups, network ACL’s, internet gateways and route tables to ensure a secure zone for organization in AWS. 




Tools: (Rundeck, Harbor, Datadog):

· Creating the new jobs on rundeck portal.
· Maintaining the existing jobs on rundeck portal and do the necessary changes, whenever it is required.
· Performing adhoc commands through rundeck portal.
· Checking the replication rules and updating it accordingly with relevant tags.
· Managing the private and public projects.
· Handling all the robot accounts.
· Working on all reported issue related to harbor registry.
· Creating the datadog dashboards for our runtime team. 



Certification:

· AZ-104 Azure Administrator Associate.
· VMware certified professional datacentre virtualization 








Professional Experience: 

Devops engineer
Cognizant tech Solutions Private Limited
From: - Nov 2021 – Till Date

Responsibilities:

· Managing entire Kubernetes environment with more than 100 clusters. 
· Primary SPOC for recurring Kubernetes upgrade activity. 
· Taking responsibilities on managing the harbor registry.
· Involved in many major upgrade activities like Traefik upgrade activity.
· Involved in other important component upgrade activities like Cilium, Kube state metrics, Kuber healthy, metrics server.  
· Involving in day-to-day activities on Kubernetes environment.
· Created many automations through run deck platform to reduce the manual effort.
· Helping the customer to configure the kubeconfig file to access the clusters.
· Working with the customers for their new deployments.
· Working on data-dog dashboard alerts promptly. 
· Worked on many control plan components related alerts on timely manner.
· Expertise on Ansible as Configuration management tool to automate the repetitive tasks and proactively manages changes. 
· Ansible automation with playbook for infrastructure operations.
· Infrastructure provisioning through Terraform on Private & Public cloud.
· Experience in tracking tools like Jira Software, Service now



Tech Support Analyst
Accenture Solutions Private Limited
Feb 2020 – Nov 2021

Major Responsibilities:

· Creating Docker containers using docker file.
· Hands on experience on configuring Ingress Controller and HA Proxy.
· Docker pull, Docker search, Docker tag, Docker push images to local registry.
· Configured S3 buckets with various life cycle policies to archive the infrequently accessed data to storage classes based on requirement.
· Possess good knowledge in creating and launching EC2 instances using AMI’s of Linux, Ubuntu, RHEL.
· Knowledge on domain name service (DNS) through route 53 to have highly available and scalable applications.
· Hands on experience on VPC, Subnet, Route tables. 
· Setting up a cluster using kubeadm commands.
· Expertise in creating PV’s and PVC’s
· Expertise in rollout and rollback the updates on the application environment. 
· Consistently patching the Master and compute nodes to maintain the servers in stable state. 
· Configuring and deploying a PODs using replica set and daemon set


System Engineer - Vmoksha Technologies pvt ltd,
June 2019 to January 2020

Roles & Reponsiblities:

· Handling projects like Firmware and ESXI upgradation for physical servers and ESXI Hosts.
· Managing and monitoring synergy and blade enclosures using HP One View.
· Daily BAU Calls on Windows 2012/2016 infrastructure servers support for about 5000 + Servers.
· Incident, Problem, Change and Configuration Management with Compliance to ITIL Best Practices.
· Troubleshooting/Resolving Severity P1/P2 incidents and providing RCA for every High /Critical
· Bridges.
· Controlling incident flow by providing permanent solutions.
· Troubleshoot issues related to BSOD, Black Screen, Print Server, File Server (NAS and DFS), file
· permission issue, Disk Clean-up, and Backup issues.



IT Support-L2 - Wipro (Payroll: Impact InfoTech)
April 2018 to June 2019

Roles & Reponsiblities:

· Configured and maintained Active Directory - User Management, implementing various policies for the user using the group policies on Windows 2008 Windows 20012 Server
· Creating and managing Mailbox, DL, Security Group using Exchange console.
· Configure the Remote Access Server for the remote client
· Updates, patching and software installations via group policies GPO
· Shared Folders Planned and Assisted in configuring NTFS Permissions
· Performing Monthly Patches in all windows servers using SCCM &WSUS


Analyst - IT services – Concentrix services India LTD 
june 2016 to Mar 2018

· OS installation -Win Server,2008, 2012, Windows 7, Windows 8, win 10.
· Anti-virus updating and maintaining reports on regular basics.
· Immediate attention on alerts raising on server monitoring.
· SCCM client Installation and Patch Maintaining up to Date to Servers and Clients.
· Resolving the issues by remote control using Dame Ware, SCCM remote console, Remote control viewer and RDC.
· Coordinating with the vendors for any types of IT related issues.

Academic Qualification:

B.E - ECE from SVCET College of engineering and tech (Anna University) – Year 2013
PUC from Rajah’s Higher Secondary School – Year 2009

Declaration: I hereby declare that all the details furnished above are true to the best of my knowledge.

Place: Bangalore 								             Yours Truly
Date: 										              	 Kishore v
