CONTACT DETAILS

nileshsharma.anupam@gmail.com
+91 9262713089

o Bengaluru, Karnataka

CORE COMPETENCIES

Software Development Lifecycle
Web Application Development

DevOps
Code Optimization

Defect Management
Production Support

SLA Management
Requirement Gathering

Project Management

New Technology Implementation

Process Automation
Knowledge Transfer Sessions

Cross-functional Coordination

ACHIEVEMENTS

@ "Extra Miler" Spot Award: Recognized

for proactively implementing a new
technology that resulted in a 30%
reduction in costs and a 50% decrease in
manual effort, significantly improving
efficiency and productivity for the
team/company.

Spot Award for Transition Excellence:
Acknowledged for seamlessly taking over
responsibilities from the offshore team,
demonstrating adaptability and
commitment, which led to a 20%
increase in project efficiency within a
short time frame.

TECHNICAL SKILLS

Programming Languages: C++, CH#,
Typescript, C++, HTML, JavaScript, SQL,
CSS

Framework: .NET, ASP.NET, Angular,
MVC, Entity Framework

Integrated Development Environments
(IDEs): Visual Studio, Visual Studio Code
Database Management: SQL Server
Management Studio (SSMS)

Tools: Git, AWS Lambda

NILESH SHARMA

SOFTWARE DEVELOPMENT

Designed, developed and implemented high-quality, scalable software solutions, committed to

delivering quality code, optimizing application performance & fostering collaborative

environment; targeting assignments in Full Stack Development (Backend & Ul), preferably in

Bangalore.

& PROFILE SUMMARY

Leveraging nearly 2 years of experience, currently serving as Associate Programmer Analyst
at Koch Business Solutions India, working on Backend, Frontend, DevOps, Cloud Computing
technologies.

® |[ed Software Development Lifecycle (SDLC) right from requirement analysis, documentation
(functional specifications, technical design) to maintenance of proposed applications.

® Developed & deployed responsive web applications within the .NET environment,
leveraged C#, .NET, Angular, and associated technologies to craft dynamic and responsive
web solutions, also, created dynamic shopping websites using Angular.

® Conducted code reviews, troubleshot & resolved issues, bugs & performance bottlenecks
to deliver high-quality, bug-free applications, optimized application performance and
implemented enhancements to improve overall user experience.

® Utilized Entity Framework for efficient database interaction, and employed SQL Agent for
task automation and SSIS for seamless ETL processes.

® Pproficient in version control with Git and leveraged AWS Lambda for cost-effective
automation, led automation efforts and reduced manual workload.

® Provided production support for applications and resolved tickets and complex & critical
issues within set SLA.

® Conducted knowledge transfer sessions and determined the critical knowledge, processes,
tools, or best practices that need to be transferred.

Iil WORK EXPERIENCE

Koch Business Solution India, Bengaluru, India

Jul’22 - Present

Associate Programmer Analyst
Key Result Areas:

Contributing significantly to .NET Application Development, resulting in a 30% reduction in
defects, elevating the overall application quality.

Utilizing Entity Framework for streamlined database interaction within .NET applications,
contributing to optimized data access and system performance.

Designing and optimizing SQL databases, achieving a notable 20% increase in query
performance, ensuring faster data retrieval and processing.

Performing API development on .NET core and also, conducting manual testing on API.
Developing dynamic e-commerce website using Angular, integrating responsive design
elements and secure payment gateways.

Managing SQL Agent for automated scheduling and execution of SQL Server tasks, enhancing
operational efficiency and task management.

Spearheading SSIS projects, ensuring seamless ETL processes and facilitating efficient
database integration across systems.

Creating branded, interactive SSRS reports, improving data accessibility and enriching
reporting capabilities, aiding informed decision-making.

Leading EDI integration efforts, collaborating effectively with customers, resulting in a
remarkable 40% increase in order processing speed.

Demonstrating AWS Lambda proficiency, reducing infrastructure costs by 50% and
automating data processing by 60%.

Providing round-the-clock Production Support for 30+ applications, ensuring timely issue
resolution aligned with SLA and OLA requirements.

Acting as a key Subject Matter Expert (SME) for 5-6 projects, offering comprehensive
knowledge and guidance to team members, contributing to project success.

Conducting Knowledge Transfer (KT) sessions for new team members, facilitating seamless
onboarding and ensuring critical project insights are transferred effectively.



EDUCATION

2022: Bachelor of Engineering in
Mechanical Engineering, M.S.
Ramaiah Institute of Technology,
Bangalore - 8.66

CERTIFICATION

Angular Course, Udemy

Iil INTERNSHIP

Koch Business Solution India, Bengaluru as Intern Jan’22 - Jun’22

Key Result Areas:

® Actively contributed to diverse business solutions for multiple Koch subsidiaries.

® Developed responsive and dynamic web applications as part of the Angular Project, honing
skills in modern web development frameworks and practices.

® Gained practical experience in APl development and testing using Postman, strengthening
proficiency in building and evaluating APIs for functionality and reliability.

® Assisted in database management tasks, optimizing SQL databases to improve system
performance.

® Participated in creation of interactive SSRS reports to enhance data accessibility.

PERSONAL DETAILS

Date of Birth: 5" February, 2000
Languages Known: English, Hindi
Address: 606, Leelavati Homes, Munnekollala Bangalore - 560037, Karnataka



