                                           Samatha V    

				Title : AWS Devops Engineer.
Primary Skills : GIT, Jenkins, Terraform, Docker, Ansible - AWS EC2, S3, ELB, ASG, VPC
E-Mail: samathaemailis@gmail.com, Ph.no: 9951840649 
Hyderabad - 500068

                                                                                                                            

     
Organization Experience:


Computer Age Management Services (CAMS):
Working with CAMS-Sterling Software from July 2021 to till date 

· Provided end-user support, performed baseline build, merges, software release management, and other SCM activities.

· Developed, configured CI/CD pipelines with Jenkins, concourse, git, docker, maven build plugins. Built and deployed artifacts to application servers such as tomcat, httpd servers. Developed parameterized jenkins jobs with various plugins for backup jobs, and jobs for system upgrades.

· Working on DockerHub, creating docker images and handling multiple images primarily for middleware installations and domain configurations.

· Maintaining Multi zone data backup on Amazon EC2 S3 Locally maintaining data archives using daily/weekly/monthly log rotate scheme.

· Developed automation scripting in ansible yaml (core) to deploy and manage Java applications across Linux servers.

· Migrated oracle database from on-prem to AWS RDS using DMS service. 

· Installed Jenkins/Plugins for GIT Repository, Setup SCM Polling for Immediate Build with Maven and Maven Repository (Nexus)and Deployed Apps in AWS using Terraform. Implemented continuous integration through web hooks and workflows around Jenkins to automate the dev test deploy workflow.

· Experience in Managing/Tracking the defects status by using JIRA tool and also has experience on service-now for incident and change management tickets. Good Knowledge on ATDD framework.

· Implemented AWS solutions using EC2, S3, RDS, ELB, ASG, RDS, ALB/NLB, s3, EMR, cloud front, API gateway, AWS Glue, configured Elastic Load Balancers with EC2 Auto scaling groups and provisioned the infrastructure using terraform, Cloud Formation and build resilient infrastructure that with stand failovers.

· Experience in creating Grafana dashboards and monitors Kubernetes cluster using Prometheus that shows cluster CPU / Memory / Filesystem usage as well as individual pod, containers, events and other metrics. 

· Worked on DevOps/Agile operations process and tools area (Code review, unit test automation, Build & Release automation, Environment, Service, Incident and Change Management). Configured AWS IAM and Storage Group Security in Public and Private Subnets in VPC.

· Worked with AWS Services like EC2, S3, ELB, Auto scaling Servers, Glacier, EKS, ECS, Storage Lifecycle rules, Elastic Beanstalk, Cloud Formation, RDS, VPC, Route 53, Cloud watch, IAM &Roles, SNS subscription service

Franklin Templeton Investments:
[bookmark: _Hlk93548911]Working with Franklin Templeton Investments from October 2016 to till July 16th 2021 Asset Management Company in the role of Senior Lead Executive – Correspondence directly reporting to the Manager. 

Responsibilites :

· Prepare Daily, Weekly, Monthly & Quarterly Power BI Reports by coordinating the information from various applications/ teams to distribute accurate Reports within prescribed deadlines 
· Handling all types of queries related to mutual funds which includes AML, Investor's KYC, Dividends, Redemption's, Purchases and Special Products (SIP,SWP,STP) by approaching investors through call. 
· Verifying clients KYC registration status as per SEBI guidelines with concern KRAs.
· Handling adhoc activities to trigger High Risk Transactions and Third Party validation communication to investors through call/email and closely working with concern departments for validation and release of High Risk redemption payments.
· Handling emails/calls  of the customers addressed/escalated to Higher Management on escalation ID’s and through social media. Assisting them with their queries, grievances and complaints related to technical and  non-technical and respond them with accurate and complete information through relevant media.
· Follow up with the internal teams and monitor on the status of the query to resolve within timeframes.
· Handling complaints received from regulatory authorities like SEBI, AMFI, Compliance officer, etc and filing responses with accurate information and necessary documents.
· Collection and verification of investor data stored in internal repositories for KYC requirement while completing documentation for KYC records.
· Communicate with the branches and KYC holders for the update of KYC details.
· Ensuring high level of customer service, through effective service delivery, which would include prompt reply to customer queries and complaints, identifying and implementing initiatives to reduce customer waiting time, monitoring customer service scores on an ongoing basis and driving improvements in these scores.
· Ensuring that the Dividend/ Redemption payments get credited into the clients account.
· Accurate and timely processing of all investor non-financial requests.
· Interacting with investors and handling Grievance cases escalated to SEBI Regulatory.
· Managing work for quality and ensuring compliance with audit requirements.
· Escalate/Report any anomalies found in the system.
· Single Point of Contact (SPOC) for updates on process and conducting regular huddles cascading the information to the team.
· Training the new joinees and mentoring the less tenured executives on work processing and assisting them in clearing their queues.

Fidelity Investments:
Worked as a Client Service Administrator in Fidelity Investments from November 2013 to July 2016.
· Worked on ERISA plans to provide participants with plan information about plan features and funding over call.
· In giving participants the right to sue for benefits and breaches of fiduciary duty over call.
· Managing day to day administration of retirement plans - Defined Contributions Plans.
· Monitoring Auto Solution Services (Eligibility Tracking and Auto Enrollment) for plan participants. Communicate with clients and assist in addressing plan data issues to avoid impact to participants.
· Primary client contact for plan sponsors relating to their operational consulting and transaction support.



Bank of America:

· Worked from June 2012 to September 2013 as a team member in Bankruptcy Foreclosure Services (Mortgage and Insurance claims).
· Verifying the documents received from customers and forwading the same to Insurance department post verification of documents.
· Claiming from Insurance department according to the category of Insurance department.
Technical Skills

· GIT, Jenkins, Maven, Docker, Terraform, Ansible - AWS EC2, S3, ELB, ASG, CloudFront, VPC
· Knowledge on Power BI, excel.
· Application Packages   :  Power BI, MS – Excel, MS-Office
Personal Attributes:

· Zeal to learn and excel
· Good analytical and communication skills
· Ability to work in a group and individually
· Hardworking and self motivated to achieve goals. 
· Time management, Confident, Disciplined.
Achievements:
 
· Secured 603 rank in Integrated Common Entrance Test(I-CET).
· Received Bronze award for January – 2013.
Educational Qualifications:

· Post Graduation (M.B.A) with specialization in FINANCE (Major) and MARKETING (Minor) with an aggregate of 66.00%, from University College of Commerce and Business Management, Osmania University, Hyderabad, during 2010-2012.          
                                                                                                                                                                                                     
· Graduation (B. Sc. MPECs) with an aggregate of 75% from Osmania University                                                                                              College for women, Hyderabad, Osmania University, during 2007-2010.

· Inter (Maths, Physics and Chemistry) with an aggregate of 88.40% from Sri       Chaitanya Junior college, Hyderabad during 2005-2007.

· S.S.C – with an aggregate of 76.77% from New Gandhi High School, Hyderabad during 2004-2005

Personal Profile:
     
     Name                                       :         Samatha V.
    Father’s Name	   		:	Rama koti V.
    Date of Birth			:	25-02-1989.
    Marital Status                           :          Married.
    Hobbies                                    :          Solving Puzzles and reading stories
    Languages				:	 English, Hindi & Telugu.
    Residential Address                   :          No: 3-16-108/2/510, Street no 2
							 Kamakshipuram, Ramanthapur, Hyderabad
							 Telangana-500013

I here by declare the above mentioned details are true and correct to the best of my knowledge and belief.
Place: 
Date:                                                                                     (SAMATHA VUPPALA)

